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Note:

1. Answer all questions. No additional answer sheet would be provided.
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2. The test is aimed at assessing awareness of issues, analytical and communication
skills.
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3. Clarity and precision in expression should be the aim in answering questions.
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4. The word limit given is the maximum. There is no harm in writing less.
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Q.1

What in your view are the communication objectives and target groups of the following
campaigns? Also crltncally analyse the creative treatment in the respective campaigns.
(Maximum 150 words)

*Change the game” (Pepsi) and *Brrerrr. Open happiness *(Coca-Cola).
Or

“T'rue diamonds™ (Tanishq) campaign with Amitabh and Jaya Bachchan.
(15 marks)
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Pick up any one campaign from the following and write why that particular campaign
will or will not work, putting forth reasons on your take. (Maximum 200 words)



i) Save our tigers (Aircel)
ii) Aman ki Asha (Times of India and The Jung) (15 marks)
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Q. 3 The build up to the Commonwealth Games 2010 in Delhi is considered by some
observers as an unmitigated public relations disaster. Comment specifically
mentioning the reasons for EITHER the pros or cons of the argument.

OR

What do you understand by ‘Social Media’? Do you think it’s a good marketing
strategy to talk about brands on a space that’s personal and shared among family and
fricnds? Elucidate. (Maximum 200 words) (15 marks)
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Q.4 Write short notes on any two of the following delineating the recent context that has
made them famous/popular. (100 words each) 20 marks (2x 10)

a) Arundhati Roy

b) Dr. Binayak Sen
¢) Shashi Tharoor
d) Anna Hazare
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Q. 5 Read the following text carefully and make a crisis communication strategy involving

various stakeholders on behalf of the Government of Rajasthan:




Facts of the case

Rising mercury in some northern Indian states has already taken 10 lives, eight in Rajasthan
and one each in Punjab and Haryana. The weather department has predicted ‘severe heat
wave conditions' in weeks to follow, especially in Rajasthan,

Measures taken by the Rajasthan government

The governments of all the three states have taken measures, especially Rajasthan, which is
under the spell of nature’s worst fury. The government has been rushing water supplies.
especially in the desert regions of Thar and Jaisimer on a continuous basis. It is also ensuring
that the districts have less power cuts. Despite that, the hospitals are witnessing a heavy rush
of patients, especially young children and senior citizens with symptoms of dehydration.

The local NGOs are demonstrating outside the District collectors’ offices in these two worst
hit districts of Rajasthan,

Media coverage

Both the local and national media, especially television have been reflecting the suffering of
the people in their various news bulletins, alleging “apathy’ on the part of the government.

Issues involved

Saving people from severe heat conditions.
Rushing supplies of ORH in districts where cases of dehydration have been reported.
Sending more doctors and para staff to handle medical situation.
Rushing water supply and ensuring uninterrupted electric supply.
Compensation to the family of the dead.
Convincing the media about government’s measures.
(Maximum 250 words) (20 marks)
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